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Personal data

E-mail : a.caushi@seeu.edu.mk
Telephone : +389 44 356 161

Languages

Albanian, Native
English, C1 - Advanced
Macedonian, C1 - Advanced
Serbian, B2 - Upper Intermediate
Turkish, B2 - Upper Intermediate
German, A2 - Elementary

Education

Mar 2012 - Jun 2017: PhD in Economic Sciences
Faculty: Business and Economics
South East European University, Tetovo, Macedonia
Specialty: Information Systems
Thesis: "Economic and Social impact of e-Government"

Jan 2006 - Dec 2007: Master of Science in Information Systems
Faculty: Kelley School of Business
Indiana University, Bloomington, Indiana

Oct 2001 - Aug 2005: Bachelor of Arts in Business Administration
Faculty: Business Administration
South East European University, Tetovo, Macedonia
Specialty: Finance

Publications

 Abazi Chaushi, Blerta; Veseli, Teuta; Çaushi, Agron Women’s Entrepreneurship in the Western Balkans:
Institutional Barriers, Digital Transformation, and Pathways to Inclusive Growth. In European Journal of
Studies in Management and Business, pp. 54-74. 2026.

 Abazi Chaushi, Blerta; Çaushi, Agron Half a Century of Enterprise Systems: From MRP to Artificial
Intelligence ERPs. Springer Nature, Porto, Portugal, 2025.

 Abazi Chaushi, Blerta; Çaushi, Agron Transforming Academic Planning: Agile Approaches to Streamlining
University Operations. IEEE, Opatija, Croatia, 2025.

 Çaushi, Agron; Besimi, Adrian; Abazi Chaushi, Blerta; Tresi, Afrim Corporate Digital and AI Maturity: Analysis
of Frameworks and Roadmaps. Springer, Cham, Tetovo, 2025.
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 Shehu, Visar; Abazi-Bexheti, Lejla; Besimi, Adrian; Ismaili, Florije; Besimi, Nuhi; Salii, Shqipe; Selimi, Besnik;
Çaushi, Agron Improving Situational Awareness During Natural Disasters Using XR Technologies. IEEE,
Salento, 2025.

 Besimi, Adrian; Besimi, Nuhi; Çaushi, Agron Evaluating the Feasibility of Running AI Large Language Models
Locally: Performance, Cost, and Strategic Insights . IEEE, Boston, 2025.

 Abazi Chaushi, Blerta; Ismaili, Florije; Çaushi, Agron Pros and Cons of Artificial Intelligence in Education. In 
International Journal of Advanced Natural Sciences and Engineering Researches, pp. 51-57. 2024.

 Abazi Chaushi, Blerta; Veseli, Teuta; Çaushi, Agron Unlocking Student Success: A Comparative Analysis of
Business Intelligence and Analytics in Higher Education Institutions. In International Journal of Advanced
Natural Sciences and Engineering Researches Vol.8 No.4, pp. 163-174. 2024.

 Abazi Chaushi, Blerta; Veseli, Teuta; Çaushi, Agron Digitalization of Organizations: Literature Review.
MakeLearn2024,International School for Social and Business Studies, Slovenia; ToKnowPress, Lubin, Poland, 2024.

 Abazi Chaushi, Blerta; Selimi, Besnik; Çaushi, Agron; Apostolova, Marika Explainable Artificial Intelligence in
Education: A Comprehensive Review. Springer, Lisbon, Portugal, 2023.

 Kryeziu, Labehat; Shehu, Visar; Çaushi, Agron Evaluation and Verification of NLP Datasets for the Albanian
Language. IEEE Xplore, Istanbul, 2023.

 Besimi, Adrian; Besimi, Nuhi; Çaushi, Agron Identifying trends in recent publications using Data
Visualisation and Analytics. IEEE Xplore, Istanbul, 2023.

 Xhaferra, Edmira; Ismaili, Florije; Çaushi, Agron Cloud-Based Healthcare Architecture for Diabetes Patients
Using Machine Learning. Springer, Cham, Tetovo, 2023.

 Abazi Chaushi, Blerta; Çaushi, Agron ROBOTICS IN THE RENEWABLE ENERGY INDUSTRY SECTOR-
REVIEW. In UNEMPLOYMENT AND INEQUALITY IN THE TIME OF COVID-19, pp. 193-212. IJOPEC
Publication, London, 2022.

 Çaushi, Agron Environmental Questions for Businesses in Context of Circular Economy Integration.
SEEU, Tetovo, North Macedonia, 2022.

 Çaushi, Agron The Impact of E-Government Services On Private Businesses: Case of Polog Region, North
Macedonia. IJOPEC Publication Limited, Istanbul, 2022.

 Abazi Chaushi, Blerta; Çaushi, Agron Examination Of Robotics As An Emerging Technology In The
Renewable Energy Sector . ICOPEC Publication, Istanbul, Turkey, 2022.

Chaushi, Agron; Shehu, Visar; Besimi, Adrian; Abazi Chaushi, Blerta; A Glimpse Towards Fake News Detection
in Social Media During Emergencies. SEEU, Tetovo, 2021.

Çaushi, Agron; Shehu, Visar; Besimi, Adrian; Abazi Çaushi, Blerta; Shehu, Visar; A Glimpse Towards Fake News
Detection in Social Media During Emergencies. SEEU, Tetovo, 2021.

Abazi Chaushi, Blerta; Chaushi, Agron; Dika, Zamir; The use of business analytics in Higher Education
Institutions – Comparative analysis with SEE-University.. SEEU, Tetovo, 2020.

Abazi Chaushi, Blerta; Dika, Zamir; Chaushi, Agron; INFORMATION TECHNOLOGY FUNDING IN PUBLIC AND
PRIVATE UNIVERSITIES: A COMPARATIVE ANALYSIS AND CASE STUDY. SEEU, Tetovo, 2019.

Abazi Chaushi, Blerta; Dika, Zamir; Chaushi, Agron; QUALITATIVE ANALYSIS OF ERP SYSTEM ISSUES AND
CHALLENGES IN HIGHER EDUCATION: EVIDENCE FROM SURVEY DATA. Faculty of Business and
Economics, South East European University, Tetovo, 2019.

Chaushi, Agron; Fetai, Besnik; Abazi Chaushi, Blerta; RELATIONSHIP BETWEEN E-GOVERNMENT MATURITY



AND ECONOMIC DEVELOPMENT: PANEL DATA ANALYSIS. Faculty of Business Economics, Tetovo, 2019.

Çaushi, Agron; Çaushi, Agron; Abazi Chaushi, Blerta; Dika, Zamir; Strategic planning, governance and
information technology funding in Public and Private Universities: Evidence from survey data. ICOPEC
Publication, Istanbul, Turkey, 2019.

Abazi Chaushi, Blerta; Chaushi, Agron; Dika, Zamir; Ismaili, Florije;  Investigation of Higher Education ERP
implementation factors. ACM Digital Library, Ruse, Bulgaria, 2018.

Abazi Chaushi, Blerta; Chaushi, Agron; Ismaili, Florije; ERP Systems in Higher Education Institutions: Review
of the information systems and ERP modules. IEEE, Opatija, Croatia, 2018.

Abazi-Alili, Hyrije; Abazi Chaushi, Blerta; Chaushi, Agron;  Identifying factors that influence sustainable
development: the case of Macedonia. University of Tirana, Faculty of Economics, Department of Economics,
Tirana, 2017.

Abazi Chaushi, Blerta; Dika, Zamir; Chaushi, Agron; Improving institutional services through university ERP: A
study of the academic planning module development at SEEU. In SEEU Review, pp. 62–81. 2017.

Chaushi, Agron; Abazi Chaushi, Blerta; Ismaili, Florije; Measuring e-Government Maturity: A meta-synthesis
approach. In SEEU Review, pp. 51–67. 2016.

Fetai, Besnik; Koku, Paul Sergius ; Chaushi, Agron; Fetai, Ariana; The Relationship Between Exchange Rate
and Inflation: The Case of Western Balkans Countries. In Journal of Business, Economics and Finance, pp.
360-364. 2016.

Abazi Chaushi, Blerta; Chaushi, Agron; Dika, Zamir; Critical success factors in ERP implementation. In
Academic Journal of Business, Administration, Law and Social Sciences, pp. 18-30. 2016.

Abazi Chaushi, Blerta; Ismaili, Florije; Chaushi, Agron; Zenuni, Xhemal; Raufi, Bujar; Institutional Effectiveness
Prediction Using Data Mining Techniques. In International Journal of Software Engineering & Research
Methodology, pp. 9-13. 2016.

Work Experience

Oct 2023 - Present : Associate Professor
South East European University, Tetovo, North Macedonia
Type of business or sector: University

Oct 2018 - Oct 2023: Assistant Professor
South East European University, Tetovo, Macedonia
Type of business or sector: Higher Education

Mar 2009 - Sep 2018: Assistant
South East European University, Tetovo, Macedonia
Type of business or sector: Higher Education
Main responsibilities: Teaching business and technology related courses

Sep 2005 - Mar 2009: Junior Assistant
South East European University, Tetovo, Macedonia
Type of business or sector: Higher Education
Main responsibilities: teaching at Faculty of Business Administration consulting at Business Development Center

Jan 2007 - Dec 2007: Systems Analyst and Developer
Kelley School of Business, Indiana University, Bloomington, IN, USA
Type of business or sector: Higher Education
Main responsibilities: Requirements analysis, systems design and development for Systems and Accounting
Graduate Program at Kelley School of Business. 
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